MoctaHoeneHwue MNpasutensctea PO oT 24 Hos6ps 2014 1. N 1236
"O6 yTBEPXKOAEHUM NPUMEPHOrO NEPEYHS CoLManbHbIX YCNyr No BMaam coumanbHbIX yenyr"

B cooTtBeTcTBMM € nyHkTOM 3 yactn 1 ctaten 7 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuinckon ®epepaunn”  [paButenbCcTBO
Poccunckon ®epepaumm nocTaHOBNSAET:

1. YTBEpanTb npunaraemMbi MPUMEPHLIN MNepeYvYeHb coumnarnbHbIX YCryr Mo Buaam
coumanbHbIX YCIyr.

2. Hactosiwee nocrtaHoBrneHue BctynaeT B cuny ¢ 1 aHBapsa 2015 r.

Mpeacepnatens NpaBuTenscTea 1. MeoBeges
Poccurickon ®epepaunm

MpumepHbIN NepevYeHb
coumanbHbIX YCIyr No BUAam coumarnbHbIX yCrnyr
(yTB. noctaHoeneHuem NpaButenbctBa P® ot 24 Hos6psa 2014 r. N 1236)

1. CoumnanbHo-6bITOBbIE YCNYTU:

a) B NonycraumMoHapHOM unm ctaumoHapHom hopmax coumanbHOro obcnyxmeaHns:

obecrneyeHne nNnowaablo XWmbliX MOMELLEHUA B COOTBETCTBUM C YTBEPXKAEHHbIMU
HopMaTuBamu;

obecrneyeHne NUTaHMEM B COOTBETCTBUUN C YTBEPXKAEHHLIMU HOPMAaTUBaMMU;

obecnevyeHne MArKMM WHBEHTapeM (ogexaon, obyBblo, HaTernbHbIM Oenbem wn
nocTesibHbIMU NPUHAANEXHOCTAMM) B COOTBETCTBUU C YTBEPXKAEHHBIMU HOPMATUBaMU;

obecneyvyeHne 3a cyeT CpeacTB nonyyaTenst coumanbHbIX YCyr KHUraMu, XXypHanamu,
raseTamu, HaCTOSIbHbIMU Urpamu;

0) B hopMe coumnanbHOro obCnyxmBaHusa Ha JOMY:

MOKynka 3a CYeT CpeACTB nofnyyaTens couuanbHbIX YCryr M [OCTaBka Ha [AOM
NPOAYKTOB NUTaHWs, NMPOMBbILLSIEHHbLIX TOBApOB NepBon HeobXxoaMMOCTU, CPeaCTB CaHUTapumn
N TMIrMeHbl, CPeACTB YyXOAa, KHUT, ra3eT, XypHaros;

NOMOLLb B NMPUrOTOBSIEHUM MULLM;

onfilata 3a CYeT CpeacTB nonydatensd coumasnbHbIX YCIyr XUMANULLHO-KOMMYHabHbIX
yCIyr n ycryr cBs3su;

cAaya 3a CcYeT CpeacTB nonyyatens coumanbHbIX YCyr Bewen B CTUPKY, XUMYUCTKY,
PEMOHT, obpaTHas Ux JOCTaBKa;

MOKynka 3a CYeT CpeacTB nonyyaTtens coumanbHbliX YCnyr TOMMMBa, TOMKa neyewn,
obecnevyeHne BOAOW (B >KWMbIX MomeweHusx 6e3 UeHTpanbHOro oTonfeHns un (unu)
BOAOCHaOXeHus);

opraHuMsaumns NOMOLLM B NPOBEAEHNN PEMOHTA XKUMbIX NOMELLEHUIA;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU;

ybopka XunblX NOMELLEHUI;

B) BO BCexX hopmax coumnanbHOro o6CnyxmBaHus:

npefocTaBfieHMe TUrMEHNYECKUX YCIyr nuuam, He CrnoCoBGHbIM MO  COCTOSIHUIO
3[0pPOBbS CAMOCTOATENBHO OCYLLECTBNATL 3@ COOOW yXOp;

oTnpaBka 3a CYeT CpeacTB nonyyaTenss  coumarnbHbIX — YCNyr  NOYTOBOW
KoppecrnoHAeHUMH;

NOMOLLIb B NpUeMe NULLN (KOpMITEHNME).

2. CounanbHO-MeanUMHCKNE yCryrn BO BCex hopmax coumanbHOro obcnyXmBaHus:
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a) BbINOSIHEHME Npoueayp, CBA3aHHbIX C OpraHu3aumen yxopa, HabnogeHvem 3a
COCTOSIHUEM 3[0pOBbSA Mofyvatenen coumnanbHbIX yCnyr (M3MepeHne TemnepaTtypbl Tena,
apTepuanbHOro AaBneHusl, KOHTPOSb 3a NPUEMOM fIEKAapPCTBEHHbIX MpenapaToB 1 Ap.);

0) okasaHMe coaencTBms B NPOBEAEHNN O340POBUTESTbHBIX MEPONPUATUN;

B) cuctemaTtuyeckoe HabniogeHue 3a nonydatensMu coumanbHblX YCNyr B Lensax
BbISIBNIEHNSA OTKMOHEHWIN B COCTOSIHUM UX 340POBbS;

r) NnpoBeAeHNe MepONpUATUN, HaNpaBfEeHHbIX Ha (hOpMMpPOBaHME 340pOBOro obpasa
XWU3HW;

[) NpoBeAeHne 3aHATUI Mo aganTUBHOW (PU3NYECKON KyNbType;

€) KOHCYNbTUpOBaHWE Mo coumnanbHO-MeaUUMHCKMM BoMpocam (MoadepxaHue u
COXpaHeHMe 340pOBbsi MNoslydaTenen couuanbHbIX YCRyr, NpoBeAeHME 0300POBUTENbHbIX
MEpPONPUATUIA, BbISIBNIEHUE OTKITOHEHUI B COCTOSAHUMN UX 300POBbS).

3. CouuanbHo-ncmuxonornyeckne ycnyru BO  Bcex (opmMax  coumanbHoro
obcnyxunBaHus:

a) coumarnbHO-MCUXONOrMYeckoe KOHCYNbTMpOBaHMe (B TOM 4ucrie Mo Bonpocam
BHYTPUCEMENHbBIX OTHOLUEHUR);

6) coumanbHO-NCUXONOrMYECKUIA NaTPOHaX;

B) OKasaHue KOHCYSbTaUuNOHHOW NCUXOMNOrMYeCcKon NOMOLLM aHOHMMHO (B TOM 4uchne C
ncrnonb3oBaHvem TeneoHa JoBepus).

4. CoumanbHo-negarormyeckne ycnyrm Bo Bcex oopMax coumanbHOro o6cnyxmBaHus:

a) oby4yeHMe npakTMYeckuM HaBblkaM oOuwero yxoga 3a TaKenobonbHbIMU
nonyyatenamu coumarnbHbIX YCRyr, nonyyYyaTensmMuM couuanbHbIX YCNyr, UMeLWnMm
OrpaHNYEHUA XN3HEeOEATENbHOCTN, B TOM YMCIe 3a AeTbMU-MHBanNMaamu;

06) opraHMszaumss MOMOLLM pPOAUTENSIM WU WHBbIM  3aKOHHbIM  MpeacTaBuUTENSM
AeTen-MHBanuaoB, BOCMUTbIBAEMbIX [[OMa, B OOy4eHMM TakMx OeTen  HaBblkam
camoobcnyxunBaHus, o6LeHNs, HanpaBieHHbIM Ha pa3BUTME NIMYHOCTY;

B) counarnbHo-negarormyeckas Koppekums, BKIOYas ANarHoCTUKY n
KOHCYINbTUPOBAHWE;

r) oopmMupoBaHme NO3UTUBHbLIX MHTEPECOB (B TOM Yucne B cdepe aocyra);

A) opraHusauus gocyra (npasgHUKn, 3KCKypCcumn 1 Apyrme KynbTypHbIe MeponpuaTuns).

5. CoumanbHO-TpygoBble YCryrn BO BCceX (hopmMax coumanbHOro o0cnyxmsaHuns:

a) npoBedeHWEe MeponpUATUA MO  MCMOMb30BAHWUIO TPYAOBbLIX BO3MOXHOCTEN U
0By4YeHnto 4OCTYNHLIM NPOdEeCcCUOHanbHbIM HaBbIKaMm;

0) okasaHue nomoLLn B TPYAOYCTPOMCTBE;

B) oOpraHuMsaumsa noMowmn B MofydeHun obpasoBaHusi, B TOM  4ucne
npodeccuoHanbHoro obpasoBaHus, UHBaNuaamu (4eTbMU-UHBaNM4amMu) B COOTBETCTBUU C
NX CNOCOBHOCTAMMN.

6. CounanbHO-NpaBoBble YCyrn BO BCeX (hopmax coumanbHOro o6cny>KMBaHnS:

a) okasaHue nomow B OPOPMIIEHMM U BOCCTAHOBMIEHMM YTPAYEHHbIX LOKYMEHTOB
nony4arenen coumanbHbIX YCNyT;

0) okasaHuMe NoMoLLM B NONYYEHUM OPUOMNYECKUX YCNyr (B TOM yncrne 6ecnnatHo);

B) OKasaHMe MNOMOLWM B 3awWuTe npaB M 3aKOHHbIX WHTEPECOB nonyyatenemn
coumanbHbIX YCIyr.

7. Ycnyrm B Uensax MOBbIWEHWST KOMMYHUKATUMBHOIMO MOTeHumana nonyyaTenen
coumanbHbIX  YCNyr, WMEKLWMNX OrpaHUYeHnss XKU3HEeAEeATeNbHOCTM, B TOM u4ucne
AeTen-nHBanuaoB, BO BCeX (hopmax coumanbHOro o6CnyxmBaHus:

a) obydvyeHne uHBaNMOoOB (OeTen-MHBaNMOOB) MNOSb30BAHUID CpeacTBaMu yxoda W
TEXHUYECKUMU CpeacTBamm peabunmraumu;

0) npoBeaeHne coumanbHO-peabnnNUTaumMOHHbBIX MEPONPUATUIMA B cdepe coumarnbHOro
obcnyXxnBaHus;



B) 06y4YeHne HaBblkam NOBeAEHNS B ObITy U OOLLECTBEHHbBIX MECTAX;

r) okazaHue NOMOLMN B 06yYEHMM HaBbIKaM KOMMbIOTEPHOW FPAaMOTHOCTMW.

8. CpoyHble coumarbHble YCIyru:

a) obecneveHne bGecnnaTHbIM ropsiYnM NUTaHNEM UM Habopamn NPOLYKTOB;

6) obecneyveHne ogexaon, obyBbto M ApyrMMK NpegMeTaMmn NnepBon HeOBX0ANMOCTH;

B) cooencTame B NOMyYEHUN BPEMEHHOTO >XUITOro MOMELLEHNS;

r) cogencTane B NOsyYeHUN HpUANYECKON NOMOLLM B LIENAX 3alinTbl NpaB U 3aKOHHbIX
NHTEPEeCcOoB nornyyartenen coumanbHbIX YCNyT;

A) cogencTemne B NOSTYYEHUN IKCTPEHHOWM MCUXONOrMYECKOM MOMOLLM C NPUBIEYEHNEM
K aTOM paboTe NCMXOSIOroB MU CBALLEHHOCY>KUTENEN.



